Michael Reisman, DDS
15-3A Cornerstone Court
Plantsville, CT 06479

Dear Dr. Reisman and staff,

A couple of weeks ago, our two-year-old son, Ryon, took a tumble down the stairs at our
house. He had some teeth that were pushed up into his gums and was bleeding. We
immediately called your office on that Saturday morning. Without hesitation, you had us
come down for Ryon to be viewed immediately. Although there were people waiting in
the waiting room, you took us right away and your staff was very polite and willing to
help us through this traumatic morning.

Dr. Reisman was so patient with Ryon and so caring. It was almost as is he was treating
his own son. Even after you examined him and gave him X-rays, you followed up in a
couple of days to see how he was doing. You even recommended a specialist (oral
surgeon) that we could take him to for further examination. Even after that meeting with
the specialist you called to check in on how he was making out.

It is such a pleasure to have someone as yourself (and your staff) who is so dedicated to
your profession and has the care and compassion for your patients. So much of that
customer service and care that you give is missing in today’s world. Congratulations on a
job well done! Thank you and your staff for giving us so much attention and care with
our most prized possessions, our children.

Sincerely, W,
| ~ LN

Christopher Dina



